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Tanalised Wood Products® Training Reaffirms the Importance of Sales Staff
Understanding Timber Treatment
18 November 2016, Port Shepstone – A training workshop, conducted by Lonza Wood
Protection at Mintroad Sawmills, reaffirmed the importance of sales staff understanding the
treatment process and hazard applications when selling Tanalith® E and Tanalith® C treated
wood. One of the biggest challenges faced by treaters is the incorrect use of treated products
according to their hazard specification. As a result, premature wood decay leaves the
customer disillusioned and thinking that the product has not delivered on its promise.

Tanalith® E and Tanalith® C treated wood products on display at Browsers
Garden & Home Centre, Mintroad Sawmill’s product showroom.
Roy Smith, Owner of Mintroad Sawmills, said, “Our main concern when selling treated timber
is ensuring that the customer purchases the right product for the job. To achieve this, our

sales staff needs to know what questions to ask during a sale, which means having an indepth understanding of Lonza’s products and their specifications”.

For example, a nursery may incorrectly purchase treated poles appropriate for a hazard class
H3 application for a shaded area when in fact their requirement is a hazard class H4
application for in-ground use because they are watering their seedlings twice daily, causing
the wood to rot beneath the surface. Another common problem addressed at the training
session was the purchase of longer poles that are trimmed to size, leaving the cut end
unsealed and exposed to decay beneath the ground.
“It is scenarios like these that can make or break a customer’s confidence in Tanalith® E and
Tanalith® C wood preservatives,” explained Doug Sayce, General Manager of Lonza Wood
Protection. “With this in mind, we make it a priority to invest our time and resources in
providing all the necessary training and after-sales support for our customers. Through this we
believe that a wider confidence in and use of timber products can be achieved”.

The training went one step further when a second session was held to assist the sales staff of
Builders Warehouse, who are a key customer of Mintroad Sawmills. The main objective of
this session was to create an interactive education platform that could provide a basic
understanding of the treatment process.

Smith added that while he tries to impart as much of his knowledge as possible to his sales
staff, the training provided by Lonza’s technical team makes this task much easier for him.
“Our longstanding relationship with Lonza has built tremendous confidence in their expertise
and products. Their professional approach and ability to explain the basics and more technical
topics in an easy to understand format is a valuable service that motivates our sales staff and
gets them excited about selling Tanalith® E and Tanalith® C treated wood products”.

For more product information, visit the website at www.lonzawoodprotection.com
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About Lonza

Lonza is one of the world’s leading and most-trusted suppliers to the pharmaceutical, biotech and
specialty ingredients markets. We harness science and technology to create products that support
safer and healthier living and that enhance the overall quality of life.
Not only are we a custom manufacturer and developer, Lonza also offers services and products
ranging from active pharmaceutical ingredients and stem-cell therapies to drinking water sanitizers,
from the vitamin B compounds and organic personal care ingredients to agricultural products, and
from industrial preservatives to microbial control solutions that combat dangerous viruses, bacteria
and other pathogens.
Founded in 1897 in the Swiss Alps, Lonza today is a well-respected global company with more
than 40 major manufacturing and R&D facilities and approximately 9,800 full-time employees
worldwide. The company generated sales of about CHF 3.64 billion in 2014 and is organized into
two market-focused segments: Pharma & Biotech and Specialty Ingredients. Further information
can be found at www.lonza.com.
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Additional Information and Disclaimer
Lonza Group Ltd has its headquarters in Basel, Switzerland, and is listed on the SIX Swiss Exchange. It has a secondary listing
on the Singapore Exchange Securities Trading Limited (“SGX-ST”). Lonza Group Ltd is not subject to the SGX-ST’s continuing
listing requirements but remains subject to Rules 217 and 751 of the SGX-ST Listing Manual.
Certain matters discussed in this news release may constitute forward-looking statements. These statements are based on
current expectations and estimates of Lonza Group Ltd, although Lonza Group Ltd can give no assurance that these expectations
and estimates will be achieved. Investors are cautioned that all forward-looking statements involve risks and uncertainty and are
qualified in their entirety. The actual results may differ materially in the future from the forward-looking statements included in this
news release due to various factors. Furthermore, except as otherwise required by law, Lonza Group Ltd disclaims any intention
or obligation to update the statements contained in this news release.

